DEPARTMENT OF FINANCE AND ADMINISTRATION
DIVISION OF MENTAL RETARDATION SERVICES
WEST TENNESSEE REGIONAL OFFICE

Services: Regional offices provide intake and referral services, administrative case management, quality
enhancement, program development and support and technical assistance. Regional offices coordinate or
contract for provision of community services which include residential, day habilitation, early intervention, family
support, diagnosis and evaluation, behavior support planning, and other support services.

Division of Mental Retardation Services Developmental Center

West Tennessee Regional Office

8383 Wolf Lake Dr. Arlington Developmental Center
Bartlett, TN 38133 11293 Memphis-Arlington Road
Phone: (901) 213-1800 P.O. Box 586

Fax: (901) 372-4719 Arlington, TN 38002-0586

Phone:  (901) 745-7250

FAMILY SUPPORT PROGRAM

Under the Family Support Act eligible families/individuals must fall within the definition of family, including the
definition of a family member with a severe disability. The individual with a severe disability must be residing in
the community in an unsupported setting. Many families may be eligible for the Family Support Program, but
may not actually receive services, based on funds available, selection criteria, and other factors.

Services are designed to be flexible and responsive to family needs. Funding for services might include but is
not limited to: respite care, day care, home and vehicular modifications, specialized equipment &
repair/maintenance, specialized nutrition/clothing/supplies, personal assistance, transportation, homemaker
services, housing costs, health related, nursing/nurses aide, family counseling, recreation/summer camp,
evaluation, and training.

Department of Mental Health & Developmental Disabilities
Division of Mental Retardation Services

8383 Wolf Lake Dr.

Bartlett, TN 38133

Phone: (901) 213-1800

Fax: (901) 372-4719

Helen R. Tucker Adult Developmental Center
P.O. Box 648

Ripley, TN 38063

Phone: (731) 635-4290

Fax: (731) 635-8975

Counties Served: Lauderdale and Tipton

Shelby Residential and Vocational Services, Inc.
3592 Knight Arnold
Memphis, TN 38118
Phone: (901) 869-9202
869-9291
Fax: (901) 362-1891
Counties Served: Fayette and Shelby
Hours: 8:00 am to 5:00 pm, M-F



